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Facsimile 

DATE August 14,2002 

NAME FAX PHONE 

TO United States Patent and 703-746-7240 
Trademark OfSce 
Group Alt Unit 2152 



Bingham McCutchen LLP 
1 900 UnivcrsHy Avonwe 
Ea*l PqId Allg< CA 
94303^223 

650.649^00 
650.ei9.4800 Fax 



FROM Fabio Marino 

fabio.marino@binghanixom 



(650) 849-4800 (650) 849-4952 



PAGES (INCLUDING THIS COVER PAGE): 2 

RE US. Patent Application Serial No. 09/593,978 
Filed: June 13, 2000 

Message: 

Please submit the attached Change of Address for the ahov&-identified patent 
application. 



Boston 
Hortford 
London 
Iq9 Angoles 
Htw York 
San Fronelsed 
Silicon Vdllsy 
Sin9apore 
Wdlmif O^lc 



Certificate of Facsimile TraDSmissiDD (37 CF.R § 1.8(a)): 

PnrHuaiix to 37 CFJL $ 1.6(d), I hcrcliycemfyUuu ihis paper aiid all coclosurcs arc 
beiiig acm via iacsnmlc on die due indicated below to Faraimilc No. 703-746-7240. 



Dated: August 14, 




Name of Peraon CaM£yin^. 



For transmission problems, please coil (650) 849-4825 

Caution ^ Confidential 

Tfie information in this fax is conjtdeniial andmayabo be privileged attomey-cUcnt information and attorney -work product It is intended 
only for the reeipientfs) named above. If you aren 7 a named recipient or his/her authorized representative, any reading, use, copying or 
disclosure of this fax is strictly prohibited If you aren V a named recipient, please call the above number (collect) now and return this fax 
to us by matt at (he above address- Thank you. 
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United States Patent and Trademark Office 
August 14, 2002 
Page 2 

Please submit the attached Change of Addr^s for the above-identified patent 
application. 



Certificate of Facsimile Transmission (37 C.F Jt § 1.8(a)> 

bcms sent vf» CtcKxmile on Qk d«Uc TDdicated bctow to Fai^imilfi Nft. 703-746-7240. 



Dated: August 14, 2002 



Najnc of Person Certifying: 



Printed Name: 



Received (rom < > at 8(14/02 2:24:27 PM [Eastern Daylight Time] 
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PATENT 
Docket N . EPI-023US 
24489-7036 



In The UiviTED States Patent AND TRADEMARK Office 

Applicant Manu Kumar 
Assignee: E.piphany, Inc. 

Filing Date: June 13,2000 Examiner: Unassigned 

Serial No.: 09/593,978 Group Art Unit 2152 

Title: Apparatlts and Method for Company Representatfves to Monitor and 

Establish Live Contact With Visitors to Their Website 




COMMISSIONER FOR PATENTS 
Washington, D.C. 20231 



CHANGE OF ADDRESS FOR ALL PURPOSES 



Dear Sir: 



Applicant respectfiiUy reqxiests the address for all correspondence relating to the 
above-identified patent ^jplication be changed to the following: 

Fabio E. Marino 

Bingham McCutchen LLP 

Three Embarcadero Center, Suite 1800 

Saa Francisco, California 94111 

Telephone: (650)849^952 

Facsimile: (650)849-4800 



Date; August 14, 2002 



Respectfully submitted. 




ibio E, Marino 
Registration No. 43,339 



Bingham McCutchen LLP 
Three Embarcadero Center, Suite 1800 
San Francisco, California 94111 
Telephone: (650) 849-4952 
Telefax: (650) 849^800 



Certificate of Facsimile Transmission (37 CFJl. § 1-8(fl)): 

Pursuant to 37 CF.R. |^ 1.6(dX T bexcby unify that dus paper and oD enclosures hfc 
being sent via facsimile on iht cble indicated ^19W k> Facsnrnte Na 703-74 6-724a 



Dated: Atigust 14, 200: 




Name of Person Certifying: 



520e5302.1/2MS9-703S 



e/i4ro2 10:21 am 



Received from < > at 8/14/02 2:24:27 PM [Eastern Daylight Time] 



